We Are All In This Together ...

Website:

www.hsi-indiana.com

Find uson

Facebook
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HUMAN SERVICES inc.

Itis the policy of Human Services, Inc. to comply with all State and Federal regulations prohibiting
discrimination on the basis of race, sex, age, color, religion, national origin, disability, veteran status, or any
other protected category within our programs, employment practices and access to facilities.

HUMAN SERVICES inc.

2017 Annual Report

Mission Statement

Bridging the gap to stability
through thriving partnerships,
coaching and education.



A Letter from our Board President

David Coffman

2017 was a year of change in many aspects of the agency. This allows Human Services, Inc.
more ability to empower and assist participants as they as well as the agency move into the future.

I would like to take this opportunity to thank our staff, volunteers and those organizations and
individuals partnering with Human Services, Inc. We could not have accomplished all that we have
over the past year without everyoneos

[ would also like to thank the Board of Directors for Human Services, Inc. for their commitment as
a volunteer board. The decision to take the agency in a new direction by making necessary
changes will allow for continued success in the present and into the future.

In closing, | encourage everyone to continue striving to fulfill our mission statement and to

continue promoting Human Services, Inc. as a positive force in improving our communities and the
l'ives of the participants and familie:
we look forward to the future.

A Letter from our Executive Director

Donna Taylor

2017, a year of Change, Opportunity, Development, Empowerment and Achievement (CODEA).
Remember this acronym and what it stands for because this will continue to be the focus of
Human Services, Inc. (HSI) for the next several years as we continue to move forward in our
mission of bridging the gap to stability through thriving partnerships, coaching and education.

1 Change. | have said this on many occasions; positive change is a good thing and

should be welcomed by all. Embrace and encourage positive change.

Opportunity to learn and grow should know no boundary.

Development of employees, participants and the communities we serve has been a

focus in 2017 and will remain so with the unwavering passion and enthusiasm needed to

continue our forward progress.

1  Empowerment of employees to succeed in their position and empowerment of
participants to achieve self sufficiency have both been an undertaking for most of the
year with progress starting to be realized in larger numbers. Keep up the good work.

9 Achievement is a welcomed outcome of the hard work, dedication and firm commitment
shown in 2017 by all agency employees. The expectation is that we will continue on this
path and look to not only strengthen employees and participants futures but also the
future of HSI.
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Along with everything | have just mentioned, the support of our dedicated community partners and
our committed Board of Directors will continue to make a difference in the lives of those we serve.

Financial Highlights

TOTAL REVENUE FISCAL YEAR 2017

$10,951,690
Homeless
TANF $117,45250_ Prevention
ESG & Rapid 176830276 oyher $134,94031

Rehousing
$302,255.17

WIC $349,62047

Weatherization
$143,79687

Head Start / Early
Head Start
4,212,242 .05

Housing Choice

Voucher Child Services
$3,106,365.00 $51,A58.58
USDA $250,766.09

CSBG $331,357.82

Local programs provided by Human Services, Inc are sponsored in part by:

The COMMUNITY FOUNDATION
of Jackson County

The Community
Foundation

of Bartholomew
County

Fun

United (@
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United Way
of Johnson County



2017 Agency Highlights 2018 Board of Directors

David Coffman, Presidentd Bartholomew County
Michele Yerges, Vice Presidentd Bartholomew County
Pamela Weakley, Secretaryd Shelby County
Nathan Haza, Treasurerd Bartholomew County
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6,939 families reporting one or more sources of income

3,621 families with an individual receiving Social Security

2,896 individuals assisted who are disabled

4,621 senior citizens received services

6,449 individuals are children

1,529 individuals are at age 70 or above

3,071 single person households

7,198 individuals had no health insurance

2,037 households own their home

7,395 households obtained food assistance

4,655 households had incomes at or below 100% of the federal
poverty guidelines

1,947 households obtained non-emergency LIHEAP energy assistance
20 participants obtained health care services for themselves and/or
family member

92 participants were unemployed and obtained a job

41 participants achieved Aliving
127 participants obtained skills/competencies required for employment
1 participant completed post-secondary education & obtained a
certificate or diploma

37,284 hours were donated by volunteers to the agency

267 individuals received emergency rent or mortgage assistance

958 parents and other adults learn and exhibit improved family
functioning skills

1,246 youth improved health and physical development

297,327 pounds of food was distributed

fifimes and conditions change so rapidly that we must keep our aim

constantly focused on the futur|e.

-Walt Disney

Tracey Davisd Decatur County
Dan Manusd Decatur County
Jessica Curdd Decatur County
Myra Mellencampd Jackson County
Emily Sommersd Jackson County
Debi Kelsayd Johnson County
Lydia Walesd Johnson County
Brenda Ragled Johnson County
Linda Westd Shelby County
Andrew Eadsd -Shelby County

Jeremy McKee, Policy Council Liaison

Board of Directors Oath of Office

| solemnly swear that | will faithfully execute, to the best of my abilities,

the duties of the office to which | have been elected,

under the Articles and By-laws of Human Services, Inc.

s0 help me God.

The Promise of Community Action

camm'""tYCommunl ty Action changes
c '0” spirit of hope, improves communities, and makes

PARTNERSMHI
Helping People. Changing Lives.

America a better place to live. We care about the entire
community, and we are dedicated to helping people help
themselves and each other.



2017 Participant Survey Results

Staff was courteous and helpful?

Staff were responsive to your
questions/concerns?
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My questions were answered clearly.

| received the services | needed.
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Agency Programs
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Coaching For Successd Bartholomew & Jackson Counties

Early Head Startd Bartholomew & Shelby Counties

Energy Assistance *

Food Pantry / TEFAP& Decatur & Shelby Counties

Hand in Hand Fatherhood Program & Bartholomew, Decatur,
Jackson and Johnson Counties.

Head Start *

Health Assistanced Jackson County

Horizon House Homeless Shelterd Bartholomew County

Horizon Point Transitional Housed Bartholomew County

Housing Choice Vouchers *

Infant Care Pantryd Johnson & Shelby Counties

Permanent Supportive Housing (NSP)d Bartholomew County

Rapid Rehousing *

Referring agency for United Way of Johnson County Economic

Assistance Program

Route 216 Bartholomew County

Safety Net Emergency Assistanced funded by United Way of
Johnson County

Salvation Army Extensiond Jackson County

Small Business Revolving Loan *

Weatherization * Ended 03/31/2017

Weekend Warrior Food Programd Decatur & Jackson Counties

Wheels to Workd Bartholomew County

WICd Brown, Decatur, & Shelby Counties

* denotes that program is provided in all counties we serve




